
With over 20 years of experience with  alternative power          
solutions, National Power Corporation has the knowledge and 
expertise to meet all of your generator service needs. Our 
team of highly skilled and professionally trained technicians are 
equipped to perform service on all generators. You've made an 
investment, we aim to protect that investment. 

Our customers have a variety of service plan options from 
which to choose. We offer our contracted  customers priority 
service and discount from parts and labor, should your         
generator require   additional maintenance. We are available 
24/7 for emergencies. 

Generator manufacturers recommend service contracts. With 
a service contract, your unit         
receives scheduled maintenance to 
help   ensure it will run when you 
need it, and if it does fail, you can 
rest  assured one of our trained  
technicians will be there to solve 
your  problem. 

About National Power 
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Generator Service 

Whether it is periodic maintenance or an    
emergency repair – our factory-trained         
technicians are here to help with all of your  
generator service needs. 

Maintenance 

Proper maintenance is key to top performance. 
Neglected equipment will let you down. We 
have several periodic maintenance plans available 

to meet manufacturers’ maintenance recommendations, 
or we can customize a plan based on your    specific 
needs.  

Our factory trained technicians are the best at what  
they do. 

Benefits of the Preventative Maintenance        
Program include: 

 - Discounts on parts & labor 

 - Priority service 

 - Peace of mind knowing your emergency power system 
is being looked after properly 

For more information about our periodic maintenance 
plans contact Molly Logan molly.logan@natpow.com  
(800) 790‐1672 ext. 3942 
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Emergency Service 
If you discover a problem with your emergency power   
system, we are ready to help get your  system back online. 
We are on-call 24/7 and our technicians are stationed 
throughout our coverage area to provide our customers 
the fastest response.  

We also offer load bank testing and remote        
monitoring. Contact us for more details. 

Genuine Parts  
Get parts from your Generac Ultimate Service Dealer,     
National Power Corporation. We will find the right part at 
the right price. Our service    technicians complete a parts 

supply form for  every contracted customer. We keep parts in 
stock for each of our  contracted customers. 
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 Silver Plan 

(10% discount) 

 One minor periodic maintenance 
(PM) visit, which includes checking all 
mechanical and  electrical systems, 
running the engine, checking and 
topping off fluids, and performing   
operational checks. 

 One Major PM visit, which includes 
the minor PM service, changing of 
the engine oil and    applicable filters. 

Gold Plan 

(10% discount) 

 Three minor periodic maintenance 
(PM) visits, which include checking all 
mechanical and electrical systems,  
running the engine, checking and    
topping off fluids, and performing   
operational checks. 

 One Major PM visit, which includes 
the   minor PM service, changing of 
the engine oil and applicable filters. 
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Gold Plan Plus 

(10% discount) 

 Three minor periodic maintenance 
(PM) visits, which include checking all 
mechanical and   electrical systems, 
running the engine, checking and   
topping off fluids, and performing           
operational checks. 

 One Major PM visit, which includes 
the minor PM service, changing of the 
engine oil and   applicable filters. 

 One two-hour load bank test. 
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